


How Atome works

e  Customer checks out with Atome
app and splits the purchase into 3
equal, interest-free payments

) —p atome &k —P

Merchants receive full transaction

amount (minus fees) within agreed
working days

Atome bears full credit liability if
the customer defaults at the 2nd
and/or 3 payments

Important: atome is registered and compliant with PDPA laws in Malaysia.



Customer Journey

atome 4




Registration eligibility

1. User must be between 18 - 70 years old

2. Holds a valid NRIC

3. Personal information entered MUST be same as stated
on identification card - account will be rejected if

inaccurate personal information is entered

4. Credit card spend limit is capped at RM5,000 and
RM1,500 for debit cards
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Step 1: Registration

Card number

Verify Identify
6 Facial Verification

Legal full name

Log In / Register

Name on card

Identity number
E Malaysia

Front photo of ID
+60 100000001 (]

Valid thru cw

Date of birth
KAD PENGENALAN 7~ -
MALAYSIA | iC=
460619-12-5087 G
from
Set as primary
P v Gender

1 ABC DEF
4 1\3 6
A 8 e
0 &
!! !; 9
Enter phone Input card details Input basic Take a picture of Complete facial
number and verify for payment & personal details IC verification

with OTP auto debit



Step 2: Mobile payment - Offline

Flash Gadgets

Total amount

RM 10

m ™ m ‘

What's new

Position the QR code within the
frame to make payment

Display QR Code

Launch Atome App
and tap the “Pay”
icon counter

Scan Merchant’s QR
Code located at

Enter the full amount
to be charged
(applicable to offline
transaction only)

< Confirmation

@ Flash Gadgets

=== ===-=
w1000

1
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RM3.33
01Dec 2023

RM3.34
31Dec 2023

RM3.33
30 Jan 2024

RM10.00

Peyment Mothod

= = e = -
Pay today RM3.33

View the payment
schedule. The first
payment at the point
of purchase. The
following payments
will be spread 30 days
apart

Available Promotions

Purchase successful

Shop (Select one) 10 points

~ A t Flash Gadgets

Flash C 01818124880
Godgets  Applicable to Flash Gadgets only

RM10.00

% Spin § Win exclusive prizes!
a®

Confirm(-RM0)

Select the voucher Purchase
applicable for the confirmation if the
order transaction is

successful



Option 1: Offline checkout
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3 easy payments, 0% interest.

e A unique QR Code is provided at
every retail outlet

e Transaction data can be tracked
via Atome’s Merchant Center




Step 4: Check bills

Users can check the status of their payment schedule
under “Finance” in Atome App. They will be informed
when the payment is charged subsequently.

User will also have the option to make full payment 3
days after Ist payment is charged by using the “Pay
now"” feature.

Category

What's new

19-30Sep
Stay Glam'& On-Trend
Get up to RM30 off

HHHHHH

iPhone 14 P
RM100 off your

Onecare
oooooooo

Order ID
Order amount

Total payable

Payment schedule

4 Details

16 Mar 2022

Pay now

01225516012

RM110.00

RM110.00

RM36.68




Merchant Center
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Merchant Center provides full visibility on your

Atome sales

(0210

Exportable CSV
and Excel file of
all transactions

Gain key insights

on consumer transaction
data, e.g. contact,

ABS and purchase
patterns for future

CRM re-engagement

Monitor online
and offline
transactions

No fear of losing paper
receipts for offline
transactions for

daily settlement

and reconciliation

O

Process full or
partial refunds

Easy access to
transactions and
refund details on one
portal

Track sales
performance

For each individual
outlet and the
business as a
whole
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Welcome to Atome Merchant Center

Login
Username
Password
Insert Username and \
password to access orsot oo
Atome Merchant z Doshboord
Login
Po rtal ¢ Dashboard | My Orders m]
All X 05/01/2022 23/06/2022
portol.otome.my 2140.00 MYR

Average Order Amount

34.29 MYR

240.00 MYR 7
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@ Payments

e Orders are tracked
real time

e “Confirmed” status
means successful
transactions

o “Settled” status
means full
purchase amount
minus commission
paid to merchant

Payments

All Payments

Transaction Status

All

Select Outlet

A

E-commerce Platform Order ID

Transaction ID Atome Order ID

MTX1051371579111 01051244105

MTX1051518816110 01051244105

Transaction Type Date
All 01/05/2021 30/10/2021
Mobile Phone Atome Order ID

Search Export Vv

E-commerce Platform Order ID  Transaction Date and Time Outlet

28/09/2021 19:53:23

Atome Test (Cheras - Taman Maluri)

28/09/2021 19:52:53 Atome Test (Cheras - Taman Mulu\

Transaction

Type

Merchandise

Merchandise

Merchandise

Merchandise

Status

Confirmed

Confirmed

Confirmed

Confirmed




Merchant FAQs
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Merchant FAQs

e Does Atome protect customers’ personal information?

Yes, we are compliant with Malaysia’s PDPA laws. Shopping with Atome is a safe and secure shopping experience. Find out more
about how Atome protects your customers’ personal information in our terms and conditions and privacy policy.

e What happens if the customer make the payment late?

His/Her Atome account will be temporarily locked and an admin fee of RM30 will be charged to reactivate the account. The
customer will be able to reactivate the account after clearing arrears and the RM30 admin fee. The RM30 admin fee applies to
each late payment cycle.

e How does the credit limit work?

The spending limit is based on the customer’s account level. When the customer clears off all the outstanding balance, the
credit limit will be restored.


https://www.atome.sg/terms-of-service
https://www.atome.sg/privacy-policy

Merchant FAQs

e Dol need to trigger settlement at the end of the day?

Not needed, Atome will settle the daily payout to your SSM registered bank account automatically.

¢ What if customer needs to transact more than their Atome limit.

Customer may utilise the full limit with Atome, and pay the rest outside of Atome via other payment methods.

e Howdolreset my password?

You may reach out to our support team support@atome.my for us to help to reset the password. Kindly do ensure each
password is recorded for safekeeping and reference.

e Cancustomer repay their bill earlier?

Yes, under the “Bills/Finance” section in the app.
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Sample Errors

Sorry, we are unable to process your payment.
Please contact our support@atome.my

OK

Possible reasons

e  Spent beyond own credit card limit
e  Overdue payments, hence unable to process payment
e The system has detected a payment rejection

Possible solutions

If there are outstanding amounts, clear all outstanding payments in order to unfreeze account
Check if customer has any ongoing bills and advise customer to spend within credit limit allocated
Check if customer is using an existing card on another existing account and if so, advise to use another
credit/debit card

e Please allow a wait time of 30 minutes before retrying

33



Sample Errors

We are unable to process your
application. Please contact
support@atome.my

OK

Possible reasons

The NRIC number or email address is already registered

Information submitted is inconsistent (e.g. name entered different from identity card)
Captured image is not clear enough

Defaced/cracked identity card, hence, rejected

Possible solutions

e  Customer may try to reapply again after 15 days
e If the issue persists, please contact customer service at
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Sample Errors

Sorry we are unable to to progress with
the card provided. Please contact
support@atome.my to appeal the

rejection.

OK

Possible reasons

e  When this emerges, it may mean the customer has insufficient balance in their current account.

Possible solutions

e Please ensure there is sufficient cash is in account before confirming payment again
e Otherwise, please change to another debit/credit card and try again
e Please allow a wait time of 30 minutes before retrying
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Messages

My favorites

My address

Payment method

FAQ

Contact us
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We are here to help!

Vouchers 1. Check out Atome FAQ page for common customer and merchant
inquiries. The page can be accessed through Atome app or through
web URL: help.atome.my
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2. Please don't hesitate to reach out to us, if you can't find the solution
from our FAQ section.

Merchant support channel:

eEmail: support@atome.my
Or reach us via social media chats
eInstagram: @atome.my

eFacebook: @atomemalaysia
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